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Air Premia's Tarmac Delay Policy at U.S. Airports

In compliance with the U.S. Department of Transportation's (DOT) Tarmac Delay regulations, which came into
effect on August 23, 2011, Air Premia has established procedures to address extended ground delays at U.S.
airports. While most long-term ground delays are often caused by factors beyond the airline's control, such as
adverse weather, air traffic control (ATC) situations, airport facility construction, etc., Air Premia is committed to
adhering to all regulations to maintain a high level of service for its customers. Additionally, efficient
communication among relevant departments is prioritized to prevent prolonged Tarmac Delays and ensure the
safety and convenience of passengers. However, in the case of extended Tarmac Delays on codeshare flights, the
operating carrier's policy will be applied.

Air Premia Policy

The policy applies to all regular/charter flights to or from U.S. operated by Air Premia (or through codeshare
operations) and flights diverted to other U.S. airports due to irregularities. To comply with the U.S. DOT's Tarmac
Delay regulations, the following measures are implemented:

1. Prevent abnormal ground delays exceeding 4 hours during the period from the closing of the aircraft
door until takeoff, from landing until the aircraft door is opened, or during a diversion (due to adverse
weather, medical emergencies, other situations, etc.) at U.S. airports.

2. When feasible, providing information to passengers about the delay reasons and estimated departure (or
gate arrival) time 30 minutes after the initial Tarmac Delay. Subsequent updates and information about
changes or progress will be appropriately communicated. If the aircraft door is open at the gate or
another designated location and the opportunity arises, passengers will be informed of the expected
departure time (including any changes communicated before boarding) 30 minutes after the scheduled
departure time.

3. Except for situations involving safety and security reasons, such as weather conditions, government
directives, or airport operator instructions, providing passengers with an opportunity to return to the
gate before 4 hours of expected Tarmac Delay have elapsed.

4. In the event of a Tarmac Delay lasting more than 2 hours, ensuring passengers are provided with
appropriate food and beverages, access to onboard lavatories, and allocating sufficient resources (human
and material). However, exceptions may apply if the captain deems such service tasks pose a threat to
safety and security.

5. Proactively managing Taxi-Out/In and Diversion delay situations for all flights to and from the U.S. to
minimize delays exceeding 2 hours on the ground and prevent Tarmac Delays exceeding 4 hours. Air
Premia establishes response procedures and collaborates with local airport authorities, C.B.P, and the
Department of Transportation, including discussions at airports, including diversion airports, in the U.S,,
to comply with regulations.



